Instructions for using SMS Banking Service:

Go to ONE Bank’s official website http://www.onebankbd.com from Your Account Balance portion follow
the follow steps:

For Account Balance:
Select your respective branch, insert account number (10 digit) and PIN (4 digit) number then press Show
Balance button.

Branch ID | 012-K.awran Bazar vl
Account Mo |B031111111
PIN P Show Balance

PIM Problem?

For PIN Change:

After logging in you will find the following windows to change your PIN number. Insert your existing PIN in

Old PIN field, then insert your new PIN and confirm. Press Change PIN button to change your existing PIN.
CHAHGE PIH:

0ld PIH: ]

Hew PIN: L]

Confirm: L]
Change PIN

Instructions for using SMS Banking Service:

Go to the Message option of your mobile phone and type the following strings for desired services and
send it to 01714071308. If for example your Account no. is 0010000110000 and your PIN is 1234:

For Account Balance:

Phone No.
01714071308

New
Text Message

Type:
B 0010000110000 1234

If your Mobile No. is tagged with your Account:

Phone No.
01714071308

New
Text Message

For a Cheque Book Request:

Phone No.
0171407130
8

New Type: Send

Text Message C 0010000110000 1234

For Changing PIN (old PIN 1234 and new PIN 9421):

Phone No.
0171407130
8

New Type: Send

Text Message P 0010000110000 1234

9421






