TERMS AND CONDITIONS

1. DEFINITIONS

In this Agreement, the following words shall heve fhe respective meanings
set oul horeunder oniess the contoxt othenwise requires:

a) Bankm=zans QMNE Bank Limiled, Its suceessors and assigns.

by Agreement moeans the Terms and conditions' along with ONE Bank
ATM Card Application Form,

¢l ATM Means any Automaled Teller Maching or Terminal belonging to the
bank thal accepls card zlong with PIM for cash wilhdrawal,

d}  Card Means ary Card bearing the name of ONE Bank Limilad iEsved 16
the Account holders for use on thelr Account and includes any such
Card izzued In replacemant or renewal theraof, 1o avail cash wilhdrawal
services.

&) OMNE BANK ATM Card means vahd ATH Cards issusd by ONE Bank
Limited.

11 PIN in relation 1o &ny Card moans the Parsoenal Identification Nubmer
assigned by ONE Bank to that Card which will be used for accessing
Cardhalder's neminaled bank Accounl(s) through an ATRL

g Cardholder whare used in relalion to any ATM Card megzns the OME Bank
account holdes to whom ATM Card has beenissued at hisher request

bl Customer means the Account holdess of OME Bank statad above.

it Card Transaction means any transaclion of inslruclion sfected o issued
by the cardholder by the use of the card.

ABOUT THE CARD

a}  The 'ONE BAMNK ATM Card' is tha property of the Bank at all imes: Il is
non-transferable and will be used exclusively by the Cardhalder,
‘b)) The Bank reserves the rght to seizefcancel the card S0 issued 19 any
Cardholder, if found at a later date, the inlormation submitted by the
Cardhobder is false-andior the card is baing misused,

¢} Bank reserves (e rght to limdl the total cash withdrawal by a cardholder
during a 24 hour period,

di  Upon lerminglion of account relstionship with QNE Bank for any reason
whalscever, the card shell be returned to the respective branch or ONE
Bank Card Semvices, Rotail Banking Division within 7 {zeven) days rom the
date of receipl of nolice (hereto.

&) Use of the Card sher notice of withdrawal of the privieges is fraudulent
ard rmay subject the Cardhoder(s) to legal action by the Bank,

fI  Unless olherwise surrenderad or cancelied, his agreemant and the
Card issued will ramain valid throughout the lifatime of the account with
which il s atlached fo.

FACILITIES THAT CAN BE AVAILED WITH ONE BANK ATM CARD
The Card can be used lar ;

Availing Cazh withdrawals from ONE Bank Branch locations or the places
where ONE BANK AT are deployed,

LOSS OF CARD OR DISCLOSURE OF PIM

dl The Cardholdsr shall not disclose or cause lo be disclosed to any
person the PIN assigned 1o the Cand, Immediately upon learming that lhe
Card is lost or stolén or the PIN is disclosad, the Cardhoider shall repor
it to the Bank followed by written confirmalion containing cardholders
signature of the said knss. The cardhoider shall, at the requast ol ONE
Bank, lurnish the Bank with 2 statlory declaration In such a form as it
may require such as Police GD copy and/ ar any other information. If Iha
los1 o siolen card s found or recoverd, the cardholder shall not make
use of the card but shal! immediately cut it into halves and retem the
same 10 ONE Bans.

by Motwithatanding the loss or theft of any Card or disclosure of the PIN in
respect of any Card, the Bank may charge and debit the Account for the
amourd of each and every Card Transaction made or alfected before
wiitten confirrmalion by the Cardholder of such loss, thefl or disclosure is
received by the Bank. Replacement of Card will be provided 1o tho
Cardhoider and charges in thiz regard will be debited from he account

CHARGES AND FEES

ONE Bank will charge and debit the Customer Accounl relating 1o any Card:

al  An annual service les and VAT for the issue or renewal ol the Card at
such rate as the Bank may prescribe from time 1o time withowl notice,

b) In the event of replacement of the card dus 1o whatever reasons as
requested by Ihe cardhalder, a replacement fee will be charged 1o the
account as prescribed by the Bank management

¢l Inthe event of resatting the PIN, a les will bo charged to the account.

. TERMINATION OF USE OF CARD AND ACCOUNT

&) OME Bank reserves the absolule right and discration 1o ferminate use of
Card and Bank Account or seizefcancel the Card so issued or revoke
Ihe Card al any time without prior nofice and without assigning any
reason Winatsoewer

Bl A Cardhelder may lerminale by giving written notice thereaf. Such
termination shall be effective only upan receipt of such Card or Cards by
1he Bank and square-up of all liabilties and dues, if any.

¢}  The card shall net be valid and Bank shall be entitied to tha immediate
return of the Card in the ovent of (1) clesure of the designated Account
2] death of the Accountholder (3] the Cardholder ceases 1o be a
cuslomer of the Bank (4) the Cardnolder's authority to operate the
designated gocount is termniated and (5) the Bank requests of its returm,

7.

10,

EXCLUSIONS AND EXCEPTIONS

ONE Bank shall not be respansible or liable to-any and all Cardholders for

any loss or damags incurred ar suifered as a consequence of:

a) Any melfunciion, defect ar errar in any AT, or ather machines or sysiem
ol autharization whether belonging to or opsrated by the Bank ar
olheraise.

by Any delay or inability of the Bank to pedoom any of s ebligations pursuan
to thiz Agreement betause of any mechanical, data processing or
telecommunzcation failure, Acl of God, civil disturbance or amy event
oulside of tha Bank's control or as a consequeance of any fraud o forgery,

¢} Any damage to or loss of or inability to retrieve any data-or infermation
thal may be slored 0 any Card howeoever caused

d) Any undesired fraud and fargery by means of computer hacking or any
mezns ihat causes fos any burden la the Cardholder.

DISCLOSURE OF INFORMATION

Card Services of the Bank may disclose any information relating to amy
cardhalder for any card account or card transaction: to-dhe Bank aulhority or
any regulalony body or any other persan if the Bank considers it in its interast
o do S,

MISCELLANEOUS

ap Al ndes and reguiafions governing the operation of current, savings or
ovierdraft account will be applicable for the card ransactions in relation to
such acoounts,

b} Bank shall periedically determine fees and charges and no nolices will
be served prior 1o such changes,

o) The Cardholder and sach joinl Cardholders shall pay and reimburse the
Bank an demand (on 3 full indemnity basis) all costs, fees and expenses
incurred by the Bank in recovering or atlempling 1o recover any Card
Issued 1o andior any sum due o the Bank from such Gardholder,

d) Ay reguest or Instrection fo the Bank shall be in wrling and shall be
signed by the Cardholder provided nevertheless that the Bank may but
shall nol be obliged 1o accept and act on any mstruction or request by
facsimile fransmission or through the 1elephone which is balisvad by tha
offieer or employea of ONE Bank attending 1o such instruction or
request (o have been given or made or authorized by any. cardholder
notwithstanding that such instruction or request may not have bean
given or made or aulhorized by such Cardholder and notwithstandimg
any fraud that may exisl in relation thereto and the Bank shall nol be
liabie for any Inss or damage suffered as a consequence of its acting on
oracceding fo any such instrection or request.

g} The use of any Card s also sublect fo olher lerms and condilions
governing the uss of other faclities or benelits, which may from time to
lime be mads available, Cash withdrawals from any account with ONE
Bank shall be subject 1o 1he terms and conditions of tha Bank,

I} Any leniency or defay by the Bamk in exercizing any. right, power or
remedy shall not be deemed 1o be a waiver or @ parlial waiver af such
right, power or remedy unless such righis, powers of remedies are
specifically waved by the Bank in writing.

al  The Cardholder is responsibie lor possesing the Card with utmost eare
and securily and hol fo permit anyane unawthorized 1o use ar bave
possession of the sama,

hy  The Cardholder is reponsible for notifying the Bank immediately in
respect of any change to businesshomafielephone number and contact
address or any other particwars as fumnished inthe CardBank Account
Appicalion Form earlier madea for issuance of the Carg,

i} The Cardholder is responsible fo return immediately all Cards, issued to
them, 1o tha Bark upan request where the Bank believes that they have
a good reason to ask the Card o be returned,

i} The Cardhalder and the Bank shall be unconditionally agresable 1o
submil 1o e jurisdiclion of the Court of the Country in respect of all
disputes ansing oul of this Agraement.

K} This Agreement shall be construed according 10 the laws applicable In
Bangladesh and these Terms and Laws applicable in Bangaldesh will
govem Conditions set down in the Agresment. All Cardholders submit
themaetves 1o the non-exclusive jurisdiciion of the Courts ol the Gowt. of
the People's Republic of Bangladesh.

DECLARATION

I do hereby acknowledgs that | have read and understood the above terms
and conditions and agree to comply with tham.

Applicant's Signature Date



